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A. TENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH
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ApOpoc TEMH 60852903000 A®M 046432164

B. SYNEPT'AZOMENEZX AZ®AAIZTIKEZ EINIXEIPHZEIZ - TPOIIOX AMOIBHZ

Qc AcpaAloTiKOC AtapecorafnThc pe T 610Nt T0L AGPAALGTIKOD TIpAKTOPA AOKW
vnpeoieg ao@oAloTIKNC SlapecoAdBnong oe ovvepyaoia pe TI¢ aKOAOVOEC AOPAALOTIKEC

EMYEIPNOELC:

AXA INTEPAMEPIKAN

INTERASCO INTERLIFE AXDAAIZTIKH

ERGO A.AE.Z. AYNAMIZ

EOGNIKH Ac@aAloTikn EYPQITAIKH ITIZTH

METLIFE Accredited Insurance (Europe) Limited
GROUPAMA INTEPZAAONIKA

MINETTA AIG

GENERALI EUROLIFE FFH

Hellas Direct ETU Forsikring A/S

EYPQITH AETA EUROP ASSISTANCE

Yellow Project powered by Wakam EIR Forsakring AB

Euroins Caravela

ATAANTIKH ENQXH UNIQUE

MAPFRE ASISTENCIA ARAG SE

HELVETIA Global Solutions Ltd EAITA AZOAAEIEX COVERHOLDER OF GMI
myZen by Groupama Apeiron Insurance Project

B2. IMapéyw ovpfovAn atov vmoyn@lo meAQTN, pe BAon Ty avdALOT TWY AVAYKWOD IOV EYIVE TPV
™Y obvayn ao@dAiong, Aappdrovtac vIdyn Ta oTolyela aLTOC MOV HNAWOE KATA TNV
OLUIANPWOT TOL EVTOIOL avayKwY. H apoipn pov wg aoc@aAlotikod diapecorafntn o€ oyéon pe
™Y ooppoaon ao@dAlong ovviotatol oe mpopnBela oL TEPIAXPPAVETAL OTO XTPAALOTPO Kal



apeifouatl AmOKAEIOTIKA KOl 1OVO amd TN oLvePYACOPEDT) AOQAALOTIKT EMLYEipnO.

B.3. Aev &ovapat o i61o¢ va empeAodpat TN elomPAEn KAl D& EL0TIPATTW TX AOPAALTTPA Y1 TIG
ao@UALOTIKEC oVPPAOELG, Yia TG omoieg Hlapecodafw, TANY Ouwg 1 «Money Market
AcpodoTikwy ITpaktépwr Movonpoéowin Avwvoun Etapeia», pe p omoia Siatnpw odpfoon
ovvepyaoiag Kat 1 omoia edpedel otny Abna, ent g 0600 Evpunibov 31-33, T.K. 10554, pe
apdpo I''E.M.H. 006784301000, A.®.M. 998940997/®AE Abnvwv Kal elval vouipwe eyyeypappévn
070 €161K0 unTpwo tov EnmayyeApoatikod EmpueAntnpiov ABnvwv pe ap1bnd pntpwov 6584 kot wg
OLDTOVIOTAC ACPAALOTIKWD TIPAKTOPWD PE aplBud untpwov 1056 pmopel va empedeital Ty
elompaén Kol va ELCTIPATTEL TA ACPAAOTPX TWD £6W XVAPEPOUEVWD OVLVEPYALONEVWD
A0QOALOTIKWD EMYEPNOEWD, KaBooov £yel AdPel e€ovo1060TNOT /eDTOAT eloTIpa€ng amd aLTEG Yo
Aoyaplaond toug, ovpewvra pe ta oprlopeva otic dratd€elg Tov N. 4364/2016 kot N. 4583/2018.

OXI
I'. AOITIEZ IIAHPO®OPIEX AZ®AAIZTIKOY AIAMEZOAABHTH:
[.1. Zoppetoyn pov (qpeon N éppeon) o€ mooootd >10 % oe y@oug 1 0€ PETOYIKO KEQPAANL0
AoQAALOTIKNG emyeipnong

OXI

[.2. Zoppetoyn OVYKEKPLIELTC AOPAALOTIKNG EMYeipnong N UNTPKNC TNC (qpeon 1) Eppeon) o€
110000710 >10 % o€ YNPoLG 1) 0€ PETOYIKO KEPAAL0 oY emyeipnon Hov mov aokel
dpaoTnEOTNTEC AOPAAIOTIKNAC HlrapecoAdfnong

OXI
I'.3. H/ Ot ovvepyaaia/ec pov pe pia 1) meprocdtepeg ao@aAloTikeG etapiec AEN elvan
QIIOKAEI0TIKN/EG KO BEV TapEyw ovpPovAéc Baoel apepdAnmTng avdAvong.

OXI
I'.4. Avvatotnta S1avopfc AoEaACTIKWD MPOIOVTWY P EMEPSVTIKE YOUPUKTNPLOTIKA

NAI

I'.5. ITotomoinon yrwoewy yia diavopn ao@aAloTIKWOD TPOIOVTWY [ EMEPSVTIKE YAPAKTNPLOTIKA

OXI

A. Axkawwpata Yoavaywpnonc -Evavtiwonc:



A.1. O AYIne ¢ ao@aAiong Sratnpel Hikaiwpa evavtiwong otn ocdvayn T odPPAONC
ao@AaAlonc dvvapetl Twv Slatdewv Tov ap. 2 map. 5 Kot 6 Tov N. 2496/1997, o11¢ akdAovbeC
IEPUITWOELC:

- Evtéc amokAeloTiknc mpobeopiog evdg (1) unrdc amd tr nuepopunvia mapddoong tov
aogpaAlotnpiov ovppoAaiov, o ao@aAlopévoc dhvatatl va aoKNoel Hikaiwpa evavTIWONG o€
nepimtworn mov Slamotwoel 6Tt onolabnmote Sidta&n ToL mEPLEYOPEVOV TNC AOPAALOTIKNG
obdppaonc mapekkAivel ammd ™y aitnon ao@dAlong.

- Evtoc mpobeopioc bekateoodpwy (14) nuepwv amd tr napddoon tov ac@aAiotnpiov
ovppolaiov 0 ao@aAiopévoc Sdvatal va KOKNOEL OIKA{WPA EPAVTIWONG 0€ TEPIITTWOT) IOV O
ao@uALOTIKOC Slapegodafntng 1§ n ao@ahioTikn emyeipnon mov mupéyel To mpoidv: o) Hev Tov £xet
YPWOTOMOMOEL KATK TO ¥POV0o LIIOPBOANC TNG ol TNONC Yo A0@AALOT) TIG TANPOPOPIEC IOV
npofAémovtal oo &pBpo 150 map. 1 Tov N. 4364/2016, B) 6ev Tov yvwaoTomoinae TLYOY YEVIKOLG 1)
€161K00C 6poug aIrd Tovg 01moiovg HlémeTal 1 ao@AALOTIKY GOPBAOT), HPNIOVEDOVTAC TOVC OTO
TUAPA TOL ACPUALTTNPIOL IOV AVAYPAPOVTAL TA EEATORIKELUEDX OTOLYELX TNG ODPBXONC Kol
napadibovtdg Toug pali e o ACPAAITTAPL0 OOPPWYA PE T TIPOPAETOPEVX OTO ap. 2 TIaP. 4 TOL
N. 2496/1997.

A.2. O Mg ™G 0o@aAloNC/KatavadwTnc datnpel dikoalwpa vmavayweneng amo v
ao@oAL0TIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet attiodoyia Guvapel Twv
dratd€ewv Tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepimTwon oOVOYNS KOPAALOTIKAC oOPPOOTNC
amd armdoTAOT), TO 0010 KOKELTHL PE TNY CLPUIANPWOT Kl LIIOBOAN £yypaeng 6HAwONG
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroylakwy nuepwv. H
npobeopia avth) mapateiveton o€ TPLAVTA (30) NUEPOAOYIAKEC NHEPEC TTPOKEIPEVOL TIEPT
ovppdoewy amd andéoTaon He avTIKEIpEVO ao@aAioelc (wng, 6nwc avTtég pubuifovtal oto dpbpo 5
oV ». 4364/2016 (A' 13), KaBwWG Kt 0TIC oLVTAE1060TIKEG ao@aAioelg. ['la TN AOKNOT TOL
dikowpatoc avtod N mpobeopia apyiletl: eite amd Y NuéEPa obvayng TG oOPPAONC Ao
amOOTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCel Tnv
NUEPQ TTOV 0 KATAVAAWTAC IANPOQoPHONKE TN obvayn Tng obppaong amd amdéotaon, elte amd T
NUEPX IOV 0 KATAVOAWTAC MoPEAXPE TOLC CLPPATIKODC OPOLC KAl TIC TANPOPOPIEC, TORUPWVA JIE
TG mepint. o' Ko B' ¢ map. 4 tov dpbpov 46 tov N. 2251/1994, epdoov avth N TeAevTaia
nuepounvia vl PETAYEVECTEPT. INUEIWPETAL OTL TO HiKaiwpa vIIavaywpenong dev aokeital oe
ao@oAtotpla ovppforata Ta&1610Y Kal AIIOOKELWD N TAPORolX PPayLIPOfeopa Ao@UAIOTHPLX
ovpPodaia pe idprela pikpOTEPN TOL EVOC (1) PNPog. H mpobeopia tng AoKnong Tov H1KA1ONATOC
LIV AYWPNONG AVAOTEAAETAL Y1 000 ¥povo 0 Xpnotng &xel Hikaiwpa evavTiwong oOUPWYA PE TIC
drataelc Tov 6pov A.1.

A.3. Ot 6ndwoelg evavtinong Kal vimavaywpnong eivot £yypagec kot mopadibovtot 1/ Ko
QOO TEAAODTAL OTNDY AOQUALOTIKN EMUYEIPTOT OV TOPEYEL TO XTPAALTTIKS TIPOTOV 1) OTOD
ao@aAl0TIKO HrapecoAapnTh.

A.4. Ye epintwon mov o XpNong - ao@aAlopévog AOKNOEL 0OVVOINX OTIOL06NITOTE aIId Tar
npoBAemopeva oty 1070oLoK vopobeoia HlKAlWPATA EPAVTIWONG KAl DIAVOYWPNONG, N
ao@oAL0TIKN oOpPaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovOETOTE EYve Ko KATA
ovvéneln Hev EMEPEPEL KAVEVA ATIOTEAEOPN Yl OTTOL0ONIOTE oIId Tax PéPT, Tar 6 KatafAnBévta
ao@&AloTpa emaTpépovTtal vTOC TPLdvTA (30) NEEPOAOYIHKWY NUEPWD IO TNY MAPAAXPT) ATIO TNV
avTioTOLYN ACPUALOTIKY EMYEIPNON TNC KOWOIIOINONG NG LIIAVAYWPNONC 1 TNG EVAVTIWONG KoL
Hev vmapyel Kapio mown yla Tov Katavodwth. Ta avwTépw 1oydovY LII6 TNV emMEOAAEN TWD



optlopévwy otnp mapdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTikd pe mANPwWHT Yl LIMPECTa
oV £Yel mapaoyefel mpv amd TV LIAVKYWENOT).

A.5. AtevrpiCetan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aornOel av £xel
OnAwbel Tnuid yra aoc@aAloTiKO Kivbuvo mov £yel emEAOel Kot KAADITETOL IO TNV KOQAALOTIKN
obpPaon N £xel mAnpwOel oyeTikn amolnuiwomn dvvapel Twv KAADYEWD TOL KTPAALTTNPIOL
ovppoAaiov. Inpetwvetat 161KA yla TNY KAALYTN TNC A0TIKNAC £0OOVNC AIId TNV KVKAoYopia
OYNUIATWY EVADTL TPITWY, ) AOKNOT TWD €D A0YW IPOAVAPEPOUEVWD HIKAIWNATWY 10YOEL LIIO TNV
em@OAAEN TLYOV e161KOTEPWD BraTtdEewp duvapet tov TT.A. 237/1986 OYETIKA 1€ TNV VIIOYPEWTIKT
€K TOV POIOL XOQAALOTIKT KAALYN TNC A0TIKNG £0O0VNG a1 TNV KVKAOQOopia oyNudTwy £vavTt
piTWD.

E. Atev0étnon eyypa@wp napanévwr- IIoAttikny Arayeiplong Attiaoewp - EEwbikaotikn
Enidvon Ava@opw:

E.1. O aoc@oAloTikOG 6ropecorafnthc.» 6labétel ovotnua Slayeipiong ctidoswy (ypamtwy
maPUIOVWY/ONAwoewy HLOAPEOKELNG), OOIPWPA pE TNV €BV1KN vopobeaia, To N. 4583/2018 v pe
ap1Oué 89/5.4.2016 TIpd€n tnc Extedeotikne Emtponng g TpdmeCac g EAAGSoC. Q¢ «otiaon»
voeiton n Eyypagn 6nAwon dvoapsokelag mov amevfivetal o ACEaAloTIKO AlapecoAafnth amd
IPOOWIIO OV YIVETAL AIOBEKTNG TWD LIMPETIWD TOL ACPAAITTIKOD AtaeooAafnTi). ZTIC 0ITIACELG
6ev meptAapBavovtat avayyeAieg amoiTRoEWD 1 alTNOELG amolnuiwong, 00Te AmAX AITHPATA IOV
oyetiCovTton pe T eKTEAEOT) TOL ao@aAloTnpiov cvpfolaiov Kol TNV mAPOYT TANPOPOPLWD KAl
drevkpwioew.

E.2. O meAdng - Katavahwthg Ovatot va vIOPAAEL EYYPAPWS TH EPWTARATA 1) TLYOV TAPAITOV&
TOV/ ATIAOELC ATIEVOLVOPEVOG OTOV ACPAALOTIKO H10pe0OAAPNT ATOTTEAAODTAG NAEKTPOVIKO
privovpa 1 fax ota akdhovba otoryeio emrowwviag: Onoéwe 23 Mapodaot, 15124 -
pdalkos@idbrokers.gr - O ao@aAiloTikdc drapecorapntic Ba Srafipalel Ta epwTHRATH/ CITHPATA
ot avtiotolyn ao@aAloTikn emyeipnon. Eol twy amdwv epwtnudtwv/citnudtwy, o meA&TNC -
KOTADaAWwTNG Aappdvel amdptnon amnd Tov ac@aAloTikO dlapecorafnti f Ko am’ evbelag amd v
ao@UALOTIKY emyeipnomn to ovvtoudtepo HvvaTéHY KAl To apydTeEPO EVTOC bekamévTe (15) NUEPWY Amd
TN mapaAapn Tov oyeTikoD cthpatoc. Eml eyypdewy dndwoewv Suoapéokrelag/ altidoewn mov
arrevfHYOVTAL OTOV KOPAALOTIKG HlapecoAaPnTh Kol apopoidDy Ta KAONKOVTA TOV, ONHIELWDETHL OTL O
tedevtaiog £yel 6lopioet viiebOLVVo mpodowo Tov Ko AAAKOZ TTANATIQTHE (YnebBuvoc Attidoswy)
nov ovvTovilel T 0pO1 Kol Eykaipn dlayeiplon Twv ypantwy Dapamévwy mov LIIoBAAAOVTAL, TA
ool amavTWYTAl g& €0A0Y0 ¥POVO, EVTOC YPOVIKOD SlaoTAPATOC TO avwTePo mevnvTa (50)
NHEEPOAOYIOKWY NpePWY. H doknon tov Sikowpatog avtod Hev meptopilet Tar HIKOIWPIATA TOL TEAXTN
- KATavoAwTh yia avalftnon H1KaoTIKNG TPO0TACiNG. ZNUEWVETAL TL 1) VIIOBOAT YPAIITOD
napamovov/ NAwong dvoapéokelag/ aTioong IPog ToV AoPUAIOTIKO H1apecoAafnTh, HEoCW NG
radikaoiag avthg, e Srakdmtel Y mapaypan/ amooPeoTikn mpobeopia g aiwonc.

2Zt. Katayyeiieg - EEwbikaotikn EniAvon Ata@opwv:

Ao@aAiopévol, avtiovpparidpevor, S1ka100Y01, EPWOELG KATAVAAWTWY Kl K&Be evbla@epdpevog
pmopel va LITOPAAEL £yypa@n KATayyeAla KATA TOL A0@AALGTIKOV SrapecoraBntny otno
Are00vvon Enonteiac I6twtikng Ao@aiiong tne Tpanelac tnc EAAadoc (89/5.4.2016



[Tpaé&n e Exteheotikng Emtponnc e TpdueCac e EAAGSOC - ITAnpo@opiec 0TOV 10TOTOIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapakeiyelc mov ovv1oTovY mapaPidoelc g
kelpevng vopobeoiag oyeTIKA pe Y ao@aALOTIKY SloapecoAdpnon N avtifaivovy ota ypnoTa N
OLPOAAXKTIKG 1ON 1) TPOooKPoDOLY 01N dnpuooia T&én.

Ye kGOe mepimtwon vnootnpiCetal n Sabikaoia EEwdikaotiknig EmiAvong kot EnaAAaKTIKAG
EntAvong KatoavaAdwTikOy Ala@opwp Iov TuYOD IPOKOYOLD Kl IO OVYKEKPLIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPATIOVO IOV APOPX OE ATPAALOTHPLO0 CLPIPOANIO IOV
EYEL AYopAOEl NAEKTPOVIKA, PIopel va YpNOIOIOOEL TNV NAEKTPOVIKT MAaT@Opua EmiAvong
Araopwv ¢ Evpwnaikng Emtpontc (mAatedppa HEA), Tnv omoila pmopeite va Ppeite ot
napakdtw 61eb0vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvoa évag
ladpaoTiKOG H1KTLAKOG TOTIOC 0 omoiog amotedel eviaio onueio e€vINPETNONG Y1 TOLC
KXTODOAWTEG KL TOVG ERITOPOVG IOV EMOIWKOLDY TNV £EWHIKAOTIKN emiAvon Sia@opwy mov
a@opOoOY CLPPATIKEG LIIOYPEWOELG HLUVANEL NAEKTPOVIKWY OVPPATEWD TWANONC 1) TAPOYNG
LVIMPECIWD PETAED KATAVOAWTT KaToikoL TG Evwong kot epndpov eykateotnuévov otny ‘Evwon
pe ™ napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KTdAoyo oOp@wva e to dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopiec Srabéopeg otny SiedBvvon http//www.synigoroskatanaloti.gr/stk odr.html ka1 oto
Keipevo tov Kavoviopod (EE) 524/2013 tov Evp. KowwoBovAiov kot Tov TvpBovAiov Kal Tnw
2013/11/EE tov Evp. KotwofovAiov Kot Tov Xvpufoviion

- T omowab1moTe Hrapopd evdeyonévw MPOKOYEL, 01 EVBHLAPEPOPEVOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvarAakTikng Em{Avonc Ata@opwy, vopipa Kataywpnuévo oto Mntpwo ¢ [eviknc
AebBvvong IMpootaociog Katavadwtr kol Enonteiag e Ayopdc (&pbpo 18 tne
7033001k./30.6.2015 Kowwng vmovpyikng amoégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNC miAvonc Sla@opwv mov lvat eyyeypappévol 0to MNnTpwo
elvat:

- O Zvvryopog tov Katavarwtr (Aew@dopog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKAOTIKN
Kol @UAKT H1evbétnon Srapopwy petad mpopundevtwr Kol Katavadlwtwy. Emiong, o Zvvnyopog tov
Katovadwth £rel v €v0Ovn Asttovpyiac kot otpéng tov Evpwnaikod Kévtpov Katavadwtn Kot
enontevel TI¢ Emtponéc ®1A1ko0 AlaKaVOV1o100, 01 0moiec, o0P@wva pe to Apbpo 11 tov N.
2251/1994, ovotivovtal amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TNy LIIOPOAN
KatayyeMwy dtabéopec otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enuetwvetat 6T1 0 ZvPIYOPOC TOV
Katavadwth) emAapfaveTtal pe evvmoypo@n ava@opd, n omoia virofAAAETAL VTOC poBeopiag VoG
(1) €tovg, adToL 0 EVOLXPEPOEVOC EAaPE TAPT YPWOT) TNC PAATITIKAC Y1 cLTOV IPAENC N
IOPGAELYNG IOV OLVIOTA TNV KATAPAAWTIKT dta@opd. H vmopoAn avagopdc HlakdmTEL TNY
IOPAYPU@N Kol TNV armooBeoTikT mpobeopio A0KNONG Twp a&loewv KabdAn tn idprela g
dabikaoioc 6lapecordfnong. Me v em@OAa€n Twv Slatd€ewy Twv dpbpwv 261 em. AK, n
Iapaypa@n Kot 1 amooBeotikn mpobeopia mov Hiekomnoav apyiCovv Kot maAt amd T je
omotovdnmote Tpdmo oAokANpwaor g Hradikaocioag) kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Arakavoviopnod KatavadwTikwy Atagopwv ITAnpogopieg £6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZX: O MeooAafntig aoyoleiton pe T1¢g
H1apopEC KATAVAAWTWY IOV MIPOKVITOLY KATA TIC OLVAAAXYEC e Tpame(eg oe eOV1KG emimedo.
[TapdAAnAa 0 CLYKEKPLIEVOC PopEng Opaatnplomoteital Kol oto 6iktvo FIN-NET kat yeipiCeton
avTioTolyeg LIIOBECELG H1ATVYOPLAKOD YopaKTHpA. [ EPLOTOTEPEG TANPOPOPieC TATAOTE £6W.




https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHX ATA®OPQN - ADR POINT IKE mov emAoappdvetal
O1aopwv KaTavaAwTh Katd mpopnbevtn o€ pio evpeia yrapa ovvaddaywv. I'a mepLooOTEPEC
nAnpogopiec mathote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INZTITOYTO EITIAYZHZ XYT'KPOYZEQN (E.I.E.X.) mov emAoappdveton KdOe
eyywplag Kot Sltaovvoplaknc dapopdc mov mpokvtel and ovpfaoelc nwAinoewv N ovppaoelg
LIMPECIWY PETAED pag emyeipnonc Kal evO¢ KATavoAwTr. ['a meploodtepeC TANPOYOPIEC TATHOTE
€6w. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INITITOYTO ENAAAAKTIKHY ETTIAYZHZE ATA®OPQN (startADR) mov emAappavetatl eyywplwy
Kot 51000V0PLAKWY Hl1apopwy KATAVXAWTN KATd TIPounbevTh 0€ Pl evpeiar yKAPIA OUDOAAXYWD.

https://startadr.org/




